Dublin
Business
School

QUALITY ASSURANCE
HANDBOOK

2019 Edition - Contents Guide




Quality Assurance Handbook
Table of Contents

PART A GOVERNANCE AND POLICY




Quality Assurance Handbook
Table of Contents

PART B LEARNER JOURNEY

Part B Section 1 — Learner Admissions

1.1 Information for Applicants Policy
1.2 Admission of Learners to Academic Programmes Policy
1.3 Admission Procedures
1.4 Applicants’ Responsibilities
Part B Section 2 — Learner Supports
2.1 Information and Support for Learners
2.2 Premises and Facilities
2.3 IT Facilities
2.4 Online Learning Supports
2.5 Student Experience
2.6 DBS Library
2.7 Digital Wellbeing Policy
Part B Section 3 — Learner Conduct, Appeals and Complaints
3.1 The DBS Learner Charter
3.2 Learner Code of Conduct Policy
3.3 Academic Impropriety Policy
3.4 Disciplinary Policy
3.5 Appeals Policy
3.6 Complaints Policy
Part B Section 4 — Programme Participation
4.1 Attendance Policy
4.2 Deferral Policy
4.3 Personal Mitigating Circumstances (PMC) Policy
4.4 Support for Learners with Additional Needs (Need Extra Provisions) Policy
Part B Section 5 — Assessment Regulations
5.1 Assessment Overarching Policy
5.2 Learner Assessment Procedures
5.3 Continuous Assessment (CA) Word Count Policy
5.4 Late Submission Policy
5.5 Repeating a Failed Module Policy
5.6 Progression with ECTS Deficit (Trailing) Policy
5.7 Feedback on Examinations Policy
5.8 Access, Retention & Destruction of Examination Scripts Policy
5.9 Verification of an Assessment Result Policy
Part B Section 6 — Examination Boards and Award Classifications
6.1 External Monitoring of Programmes Policy
6.2 Examination Boards Policy
6.3 Progression and Classification of Awards

6.4

Academic Board and the Confirmation of Grades




Quality Assurance Handbook
Table of Contents

PART C PROGRAMME QUALITY




